Notice Concerning Complaints about a Healthcare
Facility

1. If you have a complaint, please ask to speak with Administration or Department Supervisor.

We appreciate being able to expedite the complaint locally. The complaint will be investigated
and related findings will be reported to you for resolution. Complaints may also be submitted by
mail or phone: Childress Regional Medical Center

Attention: Administration

P.0. Box 1030

Childress, TX 79201

(940) 937-6371

2. Or, you may submit complaint by mail, fax, or phone at the state level:
Health Facility Compliance Group (MC 1979)
Texas Department of State Health Services
PO box 149347
Austin, TX 78714-9347
Fax (512) 834-6653
Complaint Hotline (888) 973-0022

La nota Concerniendo las Quejas acerca de una
Facilidad de Asistencia sanitaria

1. Si usted tiene una queja, pide por favor para hablar con Supervisor de Administracién o
Departamento. Apreciamos es capaz de facilitar la queja localmente. La queja se investigara y
sera relacionada los hallazgos seran informados a usted para resolucion. Las quejas pueden
ser sometidas también por el correo o el teléfono::

Childress Regional Medical Center
Attention: Administration

P.O. Box 1030

Childress, TX 79201

(940) 937-6371

2. O, usted puede someterse la queja por el correo, el fax, o llamar en el nivel del estado:
Health Facility Compliance Group (MC 1979)
Texas Department of State Health Services
PO box 149347
Austin, TX 78714-9347
Fax (512) 834-6653
Complaint Hotline (888) 973-0022




